Effective communicators eliminate distractions,
create attention


EYE




EAR

· Eye contact



Inflection (Pop)

· Body Motion



Pace

· Gestures



Pauses

· Hands




Tone/Pitch

· Head Motion



Volume/Projection

· Facial Expressions


“Ums, Ahs, You Know, OK”

· Posture



Jargon/Acronym

· Mannerisms



Repetition

· Swaying



Simple

· Dress




Personal

· Grooming



Humor (Joke)
Practice in front of a mirror.

